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Welcome to Hawaiian 
Financial Federal 
Credit Union’s Audio 
response system. 
Please listen carefully 
as the menu items 
have changed.

Please enter your 
member number

Please enter your PIN 
number followed by 

the # sign

The DYNAMIC MENU will provide you options based on the account relationships you have. The system will not ask if you want your credit card 
balance if you do not have a credit card or loan, the system will not prompt you for those options. Please listen to the prompts carefully to navigate 

Prior to your request you will be 
asked to enter your credentials.

Audio Response System
  800-442-1739

HIFICU’s Audio Response System. Throughout the call press    * to RETURN to the previous menu or press # to END your call.


